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Greetings and welcome to Eau Spa! 

Please allow us to introduce ourselves. We are your lucky ducks, and your wish 

is our command. As your personal tour guides, all that we ask is that you relax, 

smile, sip some Champagne, don a cocooning robe, slip on a pair of comfy slippers 

and prepare to be completely spoiled rotten. You are about to embark on a wet and 

sometimes wild adventure as we begin our enchanting floating tour of the legendary 

adult playground of Palm Beach. We promise that you’ll take to our spa like a 

duck to water. Well, waddle you waiting for? Get your ducks in row! Let’s go! 

At Eau Spa, we are repeatedly awarded as “One of the 10 Most Luxurious and Best 

Designed Spas of the World.” As a guest of The Ritz-Carlton, Palm Beach, you 

EAU it to yourself to discover our magical spa wonderland. Eau Spa is renowned as 

THE social hub of Palm Beach, the legendary playground of the rich and famous.  

We are all about flawless customization with immediate results. This is where 

style and beauty know no bounds and high-touch meets high-tech. 

Visit with us and discover that it is luxury that defines the Eau Spa experience. 

A glass of Champagne, signature cupcakes, and sexy and chill Ibiza beats set the 

mood. Masterful hands execute precision skin care and all treatments are delivered 

with a passion for perfection. Each unique treatment is personalized to indulge 

your every whim. These elements deliver an out-of-the-ordinary spa experience.  

This is a gathering place for indulgence, decadence and overall fun. Just let go, 

enjoy some “me time” and get into the Eau Spa spirit!

xoxo
Lucky Ducky



UNRUFFLE YOUR FEATHERS

Pause, Play and Perfect

This reflects the idea of taking time out, letting your worries roll away like water 

off a duck's back and treating yourself to some well-deserved "Me Time."

“Me Time” is very personal to everyone. Each area of Eau Spa provides you with 

a total sensorial experience customized to your individual state of mind.

FROM BEAK TO TAIL

•   42,000 square foot spa wonderland, an adult playground 

•   19 treatment rooms with scents, music and lighting 

     color selected by you.…  

•   Spectacular bronze rotunda with candle lit Wishing Well 

•   Self-Centered Garden: dipping pools, hanging chairs, cabanas, massage bench

•   Private Garden Villas with outdoor showers, bathtubs and lounging areas 

•   Scrub & Polish Bars, bath lounges, saunas, steams and Jacuzzis

•   Hair & Nail Salon

•   Fitness Center

•   Movement Studio with fabulous classes 

•   BEAUtique



SCRUB AND POLISH BAR

Make time for a Do-It-Yourself body scrub and buff.

Sometimes you just want to DIY and other times you would like to have a scrub party 

with your friends. Stop by our Mixologist’s bar and custom-create your own scrub 

couture.  A twist of Citrus, a scoop of Vanilla and then watch as your ingredients are 

blended, stirred and whisked into your very own magic potion.

A Custom Scrub Kit purchased with a treatment is only $35

DAY PASS

With our Day Pass, you will have the opportunity to PAUSE in the Self-Centered Garden, 

PLAY in the Bath Lounge, PERFECT yourself in our sauna and steam shower, and unwind 

in the relaxation lounge while guiltlessly nibbling our naughty cupcakes with passion!  

You can have your cupcake and eat it too, because the ‘Spend the Day’ fee is waived 

when you book a spa treatment. Yippee!

$50 for an Exquisite Day

$60 with Scrub Bar

PRIVATE GARDEN VILLAS

Duck into a private wonderland.

Eau Spa invites you to linger on, before or after your treatments. We invite you to 

enjoy your whole day with us and luxuriously lounge in our spa wonderland. 

Enjoy your treatments in one of our exquisite Orchid Garden Villas with all of the 

opulence of a private boudoir while enjoying your own secret garden. Bathe in our 

spacious tubs or shower beneath skies of blue. Feel free to add relaxation time before

or after your treatment. 

Private Garden Villa time can be purchased for $65 per half hour

THE SELF-CENTERED GARDEN

There is no “I” in “team”, but there is an “m” and an “e.” Located in the heart of the spa, 

this lush, adult playground is the perfect place to lounge and float before and after your 

treatment, or to just hang out and play for the day! Stretch out in a private cabana 

surrounded by a verdant landscape resplendent with dipping pools, hanging chairs, 

music and cocktails.

 



SKIN CARE A



SKIN CARE – Palm Beach Perfect

“You’re never too old to become younger.” – Mae West

The next generation of Eau Spa’s best-kept beauty secrets… 

THE ULTIMATE TECHNOLOGY COLLECTION

The ULTIMATE is the latest skincare technology from CACI utilizing state-of-the-art 

equipment, featuring:

• Advanced crystal-free microdermabrasion to smooth your contours 

• Micro-current to lift and sculpt

• LED light to even tone 

The ULTIMATE, paired with our carefully selected premium anti-aging skin care products, 

will deliver immediate results that will make you Palm Beach perfect.

EAU NATURALE RED FLOWER FACIAL
This organic anti-aging facial turns back the clock by utilizing nature's most powerful 

allies: omega 3 & omega 6 fatty acids, beta glucans, ellagic acid and concentrated 

antioxidants to restore skin to radiant health. Comprised of one hundred percent 

botanicals and entirely free of all synthetics, parabens, dyes, petrochemicals and sulfates.

60 Minutes for $185

90 Minutes for $278

NO FLUFF AND ALL BUFF
This one gets the job done with no frills. Your journey to taut and toned skin includes 

crystal-free microdermabrasion or Alpha Beta peel, and your choice of a hyaluronic gel 

infusion, collagen mask or vitamin C mask. If you are looking for results, then look no further.

60 Minutes for $275

EXECUTIVE'S PEEL
Duck in and duck out. We know how super busy you are and you have no time for 

nonsense. This treatment includes immediate results that are red carpet ready after 

only a 30 minute Alpha Beta peel.

30 Minutes for $150

ONE LOVE FACIAL
Let's get together and peel alright. Emancipate yourself from hyper-pigmentation, 

photo-aging, pore congestion and fine lines and wrinkles. You and your masterful 

Esthetician will choose three of the following to customize your treatment: Alpha 

Beta peel or microdermabrasion, vitamin C mask, collagen or hyaluronic infusion, 

sculpting mircrocurrent or collagen stimulating LED.

90 Minutes for $420



LUMINA FACIAL- JEWELRY FOR THE SKIN

THE FABERGÉ EGG OF FACIALS
Gleaming precious stones and high performance technology transform your skin.

This facial combines anti-aging formulations with radiance-revealing gems to impart 

a natural, cosmetic glow. Depart perfectly primed to show off your skin in style.

60 Minutes $275

BACKLESS
We hate to see you leave, but we love to watch you “gEAU”.

Reveal a little more skin with a service designed to show off your back and treat it to

the same glamorous care that you do your face. A treatment that will surely get you 

noticed from behind. 

60 Minutes $165

SIGNATURE ESSENCE FACIAL
2 GOOD 2 BE 4 GOTTEN. With two or four hands.

Our Signature Facial incorporates traditional European facial techniques while using

high performance skin care formulations.

60 Minutes with two hands $165

FOUR HANDS FACIAL
Three’s company! Your secondary specialist will treat your hands, arms, feet, and legs 

to a soul-soothing, mineral-infused thermal massage, while your primary skin care 

specialist addresses your personal skin care concerns.

60 Minutes with four hands $280

FACIAL SUPER DUPER TURBO BOOSTERS!

•   EAU2 Liquid Oxygen Boost  $  35

•   EAU2 Liquid Oxygen Mask  $  50

•   Pumpkin Papaya Mask  $  35

•   LED Light Therapy  $  50

•   Chemical Peel   $  50

•   Collagen Masks   $  55

•   Collagen Serum   $  35

•   Eye Soother   $  35

•   Eye Lift    $  75

•   Microderm   $  75

•   Microderm Hands   $  45

•   Microderm Décolleté  $  45

•   Brow or Lash Tint   $  25



MASSAGESA



MASSAGES

SELF-CENTERED MASSAGE
Bask in your own glory. You love you and we do too. This massage is solely about 

you and your magic within. Tell us how you like it. Choose from light to firm pressure.

60 or 90 Minutes just for you $160 or $235

60 or 90 Minutes for couples $350 or $495

Upgrade to Villa Perfect $20

MASSAGE BAR-These additions don’t add time to your service

•   Deep Tissue  $    15

•   Villa Perfect  $   20

•   Aromatherapy  $   15

•   On the Rocks  $   25

•   Musclemelter  $   15

•   Bamboo Sticks  $  25

•   Outside of Spa Hours $  90

•   Thai   $  20

•   Reflexology  $  60

•   Sexy Mama to Be  $  30

EAU SPA SIGNATURE MASSAGE
Customization is the cornerstone of this exquisite experience. 

You may choose light to firm pressure and control the sounds, scents and colors 

that surround you. This aromatherapy massage also includes a luxury foot treatment. 
Add a Moroccan Oil Scalp Treatment for $25

60 Minutes for $200 or 90 Minutes for $275

THE ROYAL RECOVERY
Heavy are the head, neck and feet that wear the crown. This majestic experience 

includes a soothing foot scrub and paraffin wrap followed by a head, neck and 

shoulders massage and ending with a 30 minute foot massage.

60 Minutes for $225

MERMAID TREATMENTS
This summer indulgence will leave your flippers feeling fine! Take a dip, bask in 

the sun and then allow us to massage, exfoliate and polish your feet, ankles and 

toes with our custom scrubs. Everybody knows that Merpeople like to have it their 

way, so we will mix your favorite fin-picked fresh ingredients together including 

some sea salt and sand if you so desire. We'll even pack a to-swim bag of your 

custom blend for you to glide home with including a scrub, loofah, moisturizer, 

body spritzer and soothing butter. You'll be the envy of all the fish in the sea!

Flipper Treatment and Customized Sea Scrub Kit for $185

•   Thai Ball     $  40

•   In Room Upgrade     $  80

•   Collagen Mask     $  55

•   Eye Soother     $  35

•   Hand Treatment     $  20

•   Foot Treatment     $  25

•   Moroccan Oil Hair Mask    $  35

•   Moroccan Oil Scalp Treatment $  25

•   Moroccan Oil Combo    $  50



COUPLE’S TREATMENTS AND GARDEN VILLA COLLECTIONS
All treatments, for one or two, are performed in a private villa.

"You're my butterfly…sugar, baby." - Butterfly, Crazytown 

THE PERFECT CHAMPAGNE AND CAVIAR COUPLE'S JOURNEY
You and your beloved will never forget a day of privacy and luxury. Your every 

expectation will be exceeded.  Command everything from the color of the room to the 

style of music as you sip champagne and feed one another caviar in the repose of your 

own private garden. Enjoy the hedonism of a couple's 60 minute Signature Massage, 

30 minute facial, 60 minute pedicure, 30 minute manicure and 30 minutes of private villa 

time to bathe, shower and embrace.

240 Minutes for $1,100 per couple

COUPLE'S CHRYSALISES: A TASTE OF HAMMAM  FOR TWO 
Enjoy a metamorphosis in the same cocoon. Float like butterflies between the treatment

table and the dry float bed as you both alternate enjoying Self Centered Massages with 

the heavenly float bed cocooning experience.

75 Minutes for $320

SCRUB BAR DUET
Make beautiful music together as you scrub, polish, wash, moisturize and play in your 

own secluded  garden with customized scrub kits. Duet comes with two complimentary 

glasses of champagne.

30 Minutes $120

GARDEN OF EDEN   
Play in paradise. Surrender yourself to a layered, sensual journey as you are submerged 

in the sounds, scents and surroundings of the original temptation. Harness the power of

nature with Arctic berries and melted botanical cream with a decadent foot to scalp massage. 

Slither into a bath and enjoy time in your own private garden.

90 Minutes for $475

120 Minutes for $690 

TURKISH RHASSOUL MUD RITUAL
Wear your birthday suit to a muddy party for two! Soften and exfoliate each other's skin 

while you play. Ritual comes with two complimentary glasses of champagne and a 

special gift.

60 Minutes $235 in our gorgeous soaker tub for two. 

TWILIGHT
This exquisite treatment includes your choice of The Imperial Geisha 

or modified Hammam and one hour villa time where 

champagne and caviar are served to you and your beloved. 

$850 for 150 Minutes for two



SPLENDOR
Enjoy a Champagne Shimmer Body Luster and then enjoy thirty minutes of Villa Time 
with champagne and a cheese platter. Be polished with an Iridescent Pearl Manicure 
and Champagne Shimmer Body Luster.  

195 Minutes for $425

DELIGHT
Enjoy a thirty minute bath ritual, one hour Signature Massage, one hour Essence 
Facial and thirty minutes of Villa Time with champagne and a cheese platter.
Three Hours for $550

PERFECTING BODY TREATMENTS  & COMBINATIONS
“I am beautiful, famous and gorgeous.” – Anna Kournikova

Enjoy one hour at Aquanuts or Coast and complimentary parking, champagne and 

sweets with the following treatments. 

THE QUEEN OF HEARTS
Spoil your sweetheart in a private wonderland where exotic garden fairies will be her 

loyal subjects. She will be drawn a bath fit for a queen, where she may nibble sweets

and sip champagne before being treated to a silky skin polish, 60 Minute Hammam 

Massage and 60 Minute Eau Naturale Facial. She will be most grateful to her king. 

155 Minutes for $475

DIAMONDS & PEARLS
Luxuriate in the richest full body treatment and facial in the world. This journey is a perfect 

fusion of crushed Diamonds, Rubies, Sapphires, Amethyst and Chakra Gems. The ultimate 

in luxury, this harmonizing and nurturing treatment includes a body polish, chakra 

balancing ritual and brightening facial, and is as exquisite as it gets.

90 Minutes for v$350

THE FIRM
Dimples are only cute on your face. Iron out the lumps and bumps from your sexy curves 

and firm the skin with this slimming anti-cellulite treatment. By incorporating the most 

advanced micro-current technology along with the contouring body wrap and lotion

application, you are sure to see remodeled skin with a smoother texture. Treatments are 

most effective when done in a series of six or more. 

90 Minutes with the body micro-current and firming treatment $325

Series of 6 for $1,625

RED FLOWER HAMMAM
Satisfy your exotic desires and relish in the riches of the Middle East. This purifying, 

ancient ritual cleanses the body as you are submerged into a heated float bed while 

slathered and wrapped in a rhassoul clay cocoon. The body is then cooled with an 

orange quince mist, and finished with a warm cardamom amber oil hand  tangerine 

fig butter crème massage.

90 Minutes for $295



THE RAPTURE
The coolest cocoon, this is the perfect duet of a body wrap with a sensual, skin softening 

body melt in our warm and cozy dry float bed. Rapture comes with a complimentary 

glass of Champagne.

45 Minutes $140

EAU SO BRONZED 
Get guilt-free golden while sneaking in some body contouring. Get polished and bronzed 

with a gentle exfoliation to prolong the life of your tan. Your specialist will use our 

sophisticated air brush system to apply a natural looking self-tanner.

For best results, we recommend that this be the last treatment that you receive for the day, 

and that you wear dark and loose-fitting clothing. Please be reminded that the 

recommended processing time is 8 hours. This tanning is best done a day prior to an event.

60 Minutes for $180

30 Minutes "Just Bronzed" for $95

TREATMENTS ADD ONS

GO ALL OUT
“Moderation is a fatal thing. Nothing succeeds like excess.” – Chauncey Depew

SCRUB AND POLISH BAR EXPERIENCE - DIY 
Stop by our Mixologist’s bar and order up an artisanal couture kit including: 

_ Body Scrub_ Loofah_ Body Butter_ Body Mist_ Instructional Guide

Watch as your ingredients are whisked into your personalized blend! 

Behold -  a beautiful body elixir is born!

Scrub and Day Pass for $60

Scrub with Treatment for $35

VILLA SOAKING BATH RITUAL 
Best paired with champagne. This hedonistic rendezvous can be for a pair or just for you. 

Submerge into a hand drawn bath full of aromatic and nourishing elements. 

Under the sun or under the stars, the choice is yours. After all, it is your private garden oasis.

30 Minutes for $85

SENSORY DRY FLOAT BED
LIKE BEING BACK IN THE EGG
Simply slide onto the bed and let your therapist wrap you in a snug cocoon. Be enveloped 

in soft luxurious sheets. Just when you think it can’t get any more divine, the skies 

will open and you will be submerged into a warm cloud of cozy. You’ll feel light 

as a feather. Just 25 minutes and you’ll be feeling as good as new!

25 Minutes for $85

25 Minutes with Treatment for $40

   



THE SALONA



THE SALON

"Pour yourself a drink, put on some lipstick, and pull 
yourself together." - Elizabeth Taylor 

We offer a lavish array of services including hair, nails, makeup

and waxing. Whether it’s for a special occasion or just any ol’ day, 

our expert staff will pluck, fluff, clip or soften your feathers to ensure 

that you leave looking and feeling like a diva duck.

HAIR

“Life is an endless struggle full of frustrations and challenges, but 
eventually you find a hair stylist you like. ”- Author Unknown

Daaahhhhlin’, you simply must get Palm Beach beautiful! 

Allow our Hair Designers to do something special for you with styles such as 

straightening treatments, color, highlights, cuts, styles for special events 

and wedding up-dos.

•   Shampoo & Style  $   75+
•   Women’s Haircut  $   95+
•   Women’s Haircut & Style $ 130+
•   Men’s Haircut  $  45+
•   Children’s Haircut 
     ( 12 and under )     $   35+
•   One process Color & Style $  145+
•   Men’s Camo-Color  $   65+
•   Partial Highlight with Style $  175
•   Full Highlight with Style $ 200+

•   Up-do         $  105
•   Trial Wedding Up-do       $  140
•   Wedding Up-do        $  140
•   Bang Trim        $   20+
•   Keratin Complex Treatment       $ 300+
•   Kerastase Indulgence Treatment $  110
•   Kerastase Intense Treatment       $  100
•   Kerastase Express Treatment      $   90

WAXING

Get Your Feathers Plucked

•   Brow Sculpting  $  35
•   Lip or Chin  $  25
•   Full Face  $  65
•   Full Leg  $  95
•   Half Leg  $  65
•   Full Arm  $  65+
•   Half Arm  $  45

•   Bikini   $  45+
•   French Brazilian  $  60+
•   Brazilian  $  85+
•   Full Leg with Bikini  $ 125+
•   Underarm  $  30
•   Hands/Feet  $  25
•   Back   $  75



BROW BAR

“I had a lot of dates but I decided to stay home and dye 
my eyebrows.” – Andy Warhol

•   Brow Sculpting  $  35

•   Brow Tweezing  $  42

•   Chroma Brow Lightening $  25

•   Chroma Brow Tinting $  25

MAKE UP & LASHES

“Beauty, to me, is about being comfortable in your own skin. 
That, or a kick-ass red lipstick.” – Gwyneth Paltrow

Whether it is your wedding day, a special event or you simply find yourself in a 

makeup-rut looking for new ideas, you may sit back and relax with confidence as

your Makeup Artist creates a red carpet-ready, flawless finish for your special day!

•   Makeup Application      $    95+

•   Bridal Makeup Design and Bridal Trial    $ 250+

•   False Lashes   $   35+

•   Eyelash Extensions  $ 350

•   Eyelash Extension Touch-up  $ 175

NAILS SERVICES

“I believe in manicures. I believe in overdressing. I believe in primping 
at leisure and wearing lipstick. I believe in pink. I believe happy girls are 
the prettiest girls. I believe that tomorrow is another day, and... 
I believe in miracles.” - Audrey Hepburn

CHAMPAGNE SHIMMER PEDICURE
Our Champagne Shimmer exfoliation includes a decadent essential oil-infused foot 

bath, warm paraffin wrap and a simply sensational leg massage that all together make

this the most coveted Palm Beach pedicure. 

Take a dip and have a sip.

60 Minutes $85

IRIDESCENT PEARL MANICURE 
Here’s a pearl of wisdom - did you know that these nacre gems actually help 

to reduce age spots on the hands? Nourishing the skin and nails with a blend 

of soothing natural teas, crushed pearls and warm paraffin, our talented nail 

care therapists ensure that your hands look as lovely and as youthful as your face. 

Enjoy a luxury facial for your hands. 

45 Minutes $65

•   Lash Tinting   $  35

•   The Uni-touch  $    8

•   Ear Waxing  $  20

•   Nose Waxing  $    8

•   De-Soul Patch  $  10



PINA COLADA PEDICURE AND MANGO MANICURE
This tropical treat can't be beat. Submerge your hands and feet in luxurious coconut milk 

as your Nail Fairy polishes them to a silky and smooth finish. It will feel like 5 O'clock 

somewhere.

Pina Colada Pedicure $95 

Mango Manicure $75

     

NAIL BAR

“I don't think God cares if I wear nail polish or not. I don't think that's a deal 
breaker for him.” - Sofia Vergara

•   Classic Manicure  $  45

•   Classic Pedicure  $  65

•   Full Set Acrylic   $ 100

•   Full Set Pink and Whites $  115

•   Acrylic Fills  $  60

•   Pink and White Fills $  85

•   French Manicure  $  55

•   French Pedicure  $  75

•   Full Gel Set  $ 115

•   Gel Fill    $ 70

•   Acrylic or Gel Overlay $ 75

•   Nail Repair  $ 10

•   Sculptured Nail or 

     Silk Removal with Manicure $ 65

•   Shellac Manicure  $ 65

•   Paraffin Foot Treatment  $ 25

•   Paraffin Hand Treatment  $ 20

•   Acrylic or Gel Overlay  $ 85

•   Nourishing Foot Treatment $ 25



FITNESSS



DON’T BE A SITTING DUCK.

“It's simple, if it jiggles, it's fat.” – Arnold Schwarzenegger

Whether you would like to begin a fitness program or boost your routine, Eau Spa 

offers a variety of both indoor and outdoor fitness services with our Certified Fitness 

Specialists to support you in a healthier lifestyle.

PERSONAL TRAINING
Allow one of our Fitness Specialists to take you through a customized workout. 

Perfect to aide in achieving your fitness goals, whether you are a fitness novice 

or avid exerciser. 

30 Minutes $85

60 Minutes $125

ASSISTED STRETCH
Increase flexibility with personal assistance while muscle functionality and range 

of motion are assessed.

30 Minutes for $75

BODY COMPOSITION ANALYSIS
Skin fold calipers are used to measure the percentage of body fat in relation 

to lean body mass. 

Athletic wear required. 

30 Minutes for $45

BASIC FITNESS ASSESSMENT AND PERSONALIZED PROGRAM
A Fitness Specialist will assess your current fitness level by testing such areas as 

your cardiovascular fitness, muscular strength and endurance, flexibility, body 

composition as well as your blood pressure and heart rate. You’ll receive an analysis 

of your assessment along with workout guidelines based on your results.

90 Minutes for $125+

PRIVATE MEDITATION 
Experience the practice of quieting and calming your mind in order to become 

more focused and present. Take advantage of this effective way to reduce stress, 

manage pain and relax. 

60 Minutes for $125

PRIVATE GROUP FITNESS
The group that plays together stays together. Create your own private fitness class

for four or more people! 

60 Minutes $275



FITNESS CLASSES

“Ahhhhhhh... I work out!” – Sexy and I Know It, LMFAO

All classes are $25 for one class or $150 for one month’s unlimited.

BEACH BODY BOOT CAMP
Join us on the beach for this fun, full body work-out that will help you to sculpt your 

best beach body.  This class incorporates interval training, core work, athletic drills 

and an exhilarating beach run.

TOTAL BODY SCULPT
Using free weights and medicine balls we will sculpt your way to ultimate fitness!

BARRE STRONG FITNESS
This innovative class combines Yoga, Pilates and Ballet techniques to achieve long and 

lean muscle contour.

VINYASA BLEND YOGA
All levels are welcome in this flowing yoga sequence class that will improve flexibility

and help you to feel more serene and balanced.

PRIVATE CLASS
One on One instruction is available for all of our Movement Studio classes. All private 

services and classes are also available in a series. Prices will vary.

The Fitness Center is open 24/7 for hotel guests with room key. Please call 

561-540-4960 for more information on current schedule or check the fitness 

schedule and Here Now Wow for class schedule and descriptions.

Please call for current operating hours.

SPA ETTIQUACK

Eau Spa hours may change seasonally and for holidays. Please call for current 

operating hours.

CANCELLATION POLICY: Don’t be a lame duck! We require a credit card for 

all appointments and at least 24 hours notice for cancellation to avoid being 

charged the full price for your treatment. Groups of three or more require 72

hours notice. Be EAUware!

CHECK-IN: Be an early bird! When you are booked for a spa treatment, arrive at 

least 45 minutes ahead of your scheduled reservation so that you may loll about in 

the Self-Centered Garden and or shoot water guns at bobble head targets in the 

Bath Lounge prior to your service. 



JEWELRY: Please do not bring your bling to the spa. Eau Spa does not assume 

any liability for the loss of personal items.

EAU-SO-LATE!: We can’t go quack in time. We will shorten your treatment if we have 

another guest scheduled after you.

SERVICE PAYMENTS: Please don’t duck out on your bill! All services will be charged 

through to whichever form of payment that your reservation was held with.  

REFUNDS: Did your duck suck? You can exchange unopened products within 14 days 

of purchase if you have a receipt.  We cannot exchange any opened products. 

All makeup and retail merchandise sales are final.

GIFT CARD SALES: Everybody loves Duck Bucks! Give the gift of self indulgence 

to friends, family or co-workers and let them Pause, Play and Perfect at Eau Spa. 

All gift card sales are final. 

SERVICE CHARGE: Did we fit the bill? An additional 20% service charge will be 

added to all services for your convenience.  Gratuity for exemplary service is discretional.

MINIMUM AGE REQUIREMENTS: Spa guests under 16 must be accompanied by 

a parent or guardian in all Eau Spa facilities including the spa, fitness center and 

salon. A selection of Eau Spa and Salon services are available to young Spa-goers, 

based upon availability. Please note that wet areas are clothing optional and prohibited

to children under 16. 

Teenagers have their own Club and Beauty Lounge! Please refer to the 

Beauty @ Coast menu or call extension 4833. 

Eau Spa is located on the Lobby level near the Central Tower at The Ritz-Carlton, 

Palm Beach. Please call extension 4960 from anywhere in the hotel.

100 South Ocean Boulevard
Manalapan, FL 33462
T: 561-540-4960

.com

E: concierge@eauspa.com
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