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NOLHGA’s 2019 Annual Meeting Schedule 
Fairmont Austin 

Austin, TX 
 

Wednesday, October 9 

MPC Meeting 
 8:00 a.m. – MPC Executive Committee and other meetings 
 10:45 a.m. 
  
 11:00 a.m. GABC Annual Meeting 
 
 12:00 p.m. MPC General Session 
  (with working lunch) 

NOLHGA Board of Directors Meeting 
 2:00 p.m. – NOLHGA Board of Directors Meeting 
 5:00 p.m. 

Annual Meeting 
 5:30 p.m. Welcome Reception 

Thursday, October 10 
 7:15 a.m. Continental Breakfast 
 
 8:00 a.m. LTC Re Annual Meeting 
 
 9:00 a.m. Major Receivership Briefing: Penn Treaty/ANIC 
  (CLOSED SESSION: Affected GAs Only) 
 
 9:45 a.m. Major Receivership Briefing: Recent Insolvency 

Activity 
  (CLOSED SESSION: Affected GAs Only) 
 
 11:00 a.m. FIRST GENERAL SESSION: Call to Order 
  Susan Voss: Chair, NOLHGA Board of Directors  
 
 11:10 a.m. Welcome Remarks 
  Kent Sullivan: Commissioner, Texas Department of 

Insurance 
 
 11:30 a.m. Chair’s Address 
  Susan Voss: Chair, NOLHGA Board of Directors  
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 11:45 a.m. Outlook for the LTC Market 
  Aaron Ball: Senior Vice President, LTC Solutions, Worksite & 

IDI, New York Life Insurance Company  
 
 12:30 p.m. Welcome Luncheon with Speaker 

Jake Sullivan: Montgomery Fellow, Dartmouth College; 
  Senior Fellow, Carnegie Endowment for International Peace  
 
 2:30 p.m. HMO Operations & the Guaranty System 
  • Lee Douglass: Executive Director, Arkansas Life & Health 

Insurance Guaranty Association 
  • Keith Passwater: Managing Director, KTPassCo 
  • Mike Polakowski: Vice President & Chief Actuary, 

BlueCross BlueShield of South Carolina 
  • Caryn Glawe: Partner, Faegre Baker Daniels (moderator) 
 
 3:15 p.m. Corporate Division/Business Transfer Legislation 
  • Richard P. Bowman: Associate General Counsel, New York 

Life Insurance Company 
  • Michael Gugig: Vice President of State Government 

Relations & Associate General Counsel, Transamerica  
  • William P. O’Sullivan: Senior Vice President & General 

Counsel, NOLHGA (moderator) 
 
 4:00 p.m. Break 
 
 4:15 p.m. Annual Business Session 
 
 4:45 p.m. NOLHGA Board of Directors Organizational Meeting 
 
 6:00 p.m. Dinner 

Friday, October 11 

 7:00 a.m. Breakfast 
 
 8:00 a.m.  SECOND GENERAL SESSION: Call to Order & Incoming 

Chair’s Address 
  Thomas English: Incoming Chair, NOLHGA Board of 

Directors  
 
 8:30 a.m. President’s Address 
  Peter G. Gallanis: President, NOLHGA 
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 9:00 a.m. NOLHGA Conversations: The Evolution of Insurance 

Regulation 
  • Julie Mix McPeak: Shareholder, Greenberg Traurig, LLP 
  • George Nichols III: President & CEO, The American College 

of Financial Services 
  • Peter G. Gallanis: President, NOLHGA (interlocutor) 
 
 9:45 a.m. Break 
 
 10:00 a.m. Healthcare Outlook 
  James C. Capretta: Resident Fellow, American Enterprise 

Institute 
 
 10:30 a.m. Industry Regulatory & Legislative Priorities 
  • Mark J. Backe: Vice President—Insurance & Operations 

Counsel, The Northwestern Mutual Life Insurance Company 
  • Bob Ridgeway: Senior Government Relations Counsel, 

State Affairs, America’s Health Insurance Plans (AHIP) 
  • Peter G. Gallanis: President, NOLHGA (moderator) 
 
 11:15 a.m. Adjourn 


